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LOI NOI PAU

Thye té da chimg minh hon 90% ti phu thé gidi tham gia hoat
dong kinh doanh, dién hinh nhit la Bill Gates - ngudi 12 nam lién
ti€p ké tir ndm 1995 dén nam 2007 dimg dau trong danh sach “Nhirmng
nguoi giau nhat thé gidi” do tap chi Fortune binh chon. Hién nhién,
kinh doanh la sy nghiép vi dai tao ra gia trj va thanh céng cua con
nguoi. Tuy nhién, ban hang lai la m$t cong viéc vo cung vat va, vira
met moi vira kho khan, hon nita con ¢6 thé bi pha san bat it lac nao.

Co rat nhiéu nguyén nhan khién cho viéc ban hang that bai,
trong do nguyen nhan quan trong nhat la nguoi ban hang khong hiéu
khach hang. Hiéu khach hang, ban méi biét dugc chinh xac nhu cau
mua, hiéu dugc cach mua va tdm li mua hang cta ho, tir d6 méi gianh
duoc théng loi.

Ban hang la mt mon nghé thuat giao ti€p véi nhiéu nguoi,
trong d6 con nguoi la yéu to quan trong. Boi vay, chi khi hiéu duoc
khach hang, nhan vién ban hang méi ¢6 duoc phuong phap hiéu qua
dé khich 1¢ khach mua hang.

La nhan vién ban hang, ban phai hiéu ai la khéch hang thuc sy,
tir d6 tim dugc dung nguoi va lam dugc dung viéc.

Chi khi hi€u rd qua trinh mua hang cia khach, ban méi ting
budc ban hang thuan 1¢i va ki két duoc hop dong.

Chi khi quan tam dén khach hang, ban méi gianh duwoc thanh
cong trong timg viéc nho va dugc khach hang yéu mén.

Chi khi hiéu duoc nhu cau thuc sw ctia khach hang, ban mai

danh gia duoc kha nang mua hang cua ho, tir d6 dua ra quyét dinh
dng dan.




Chi khi hiéu dugc biéu cam trén khuén mit v
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ctia khach hang, ban moi hoa giai dugc “mat ma noi tim cia Khich
hang, tir d6 ban hang thanh cong.

Chi khi hiéu dugc tin hi¢u giao dich ctia khach hang, ban mg; ph4
vo dugc “thanh ly” tam li cua khach hang, tir d6 ban duoc hang.

Duong nhién, nguoi ban hang can dau tu toan bo cong stic, tAm
huyét dé tim hiéu khach hang, khong duoc lang phi thoi gian, can
nghién ctru dong co mua hang, qua trinh mua hang, tam i mua hang,
cach thirc mua hang ctia khach hang..., nhw vay sé c6 hiéu qua hon sg
voi viéc noi suong va lay long khach hang.

Cudn sach Ai hiéu khdch hang, ngudi dy bin dugc hang duoc
chia thanh 10 chuwong, trinh bay chi ti€t qua trinh mua hang cua
khach hang thuc sy, khach hang tiém nang, nhitng chi tiét nho mj
khach hang quan tam, nhitng ngon ngtt ctt chi ctia khach hang, tam
li mua hang cta khach hang, tin hiéu muén giao dich cta khach
hang... Cac vi du thuc t€ trong qua trinh ban hang thé hién qua hinh
thire trinh bay: Vi du sinh dong — li luan don gian — ki nang thuc té
c6 thé giup nhan vién ban hang hiéu ro tam li khach hang, c6 dugc ki
nang giao dich, tir d6 dap ing dugc nhu cau cua khach hang va nang
cao thanh tich tiéu thy san pham.

Diéu dang chi y la cudn sach khong chi 1a sach kinh doanh
thong thuong, ciing khong phai 1a tai liéu ban hang kho hiéu ma la
mot cudn sach trinh bay kinh nghiém bén hang thuc t¢, giup nhan
vién ban hang hiéu rd khach hang, co thé “doc duoc, hoc dwoc va van
dung hiéu qua”. Néu ban hoc duoc ki nang ban hang va ban linh giao
ti€p dugc dé cap trong cudn sach nay, chung toi tin rang chi trong
mot thoi gian ngan, ban sé ¢6 the nang cao thanh tich ban hang, cho
du la ban san pham hay tim di tac lién két thi ban ciing déu co the
thanh cong.
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